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What is Taxes to Go 
The Taxes to Go Mobile App allows taxpayers to snap pictures and submit their tax documents to 

you, complete their tax return and even get a bank product from anywhere, without ever stepping 

foot in your office. Using the information sent through the app, you will prepare the tax return and 

send it back to the taxpayer to be signed. They will sign the documents inside the app, send it back 

to you and then the return is ready to e-file! It’s fast, easy and secure. 

 

The app includes a chat feature that is fully integrated to your Tax Program so you can always stay in 

contact with your customers. The Taxes to Go Mobile App is available for Android and iOS devices. It 

can be downloaded in the Google Play Store or from the App Store. 

 

Taxes to Go is a generic mobile app, however you have the option  to brand the app to your tax 

office. The branded Taxes to Go mobile app allows you to customize the color and logo shown within 

the app.  

The Taxes to Go Mobile App is available for all Premium Desktop and ProWeb users. To setup the 

branded Taxes to Go, go to the Taxes to Go configuration page in Account Hub. There you can 

upload a logo and change the color of the app. After you have completed configuration, you will 

send the Referral Link provided in Account Hub to the customer to begin the Branded Installation 

process. 

 

For the generic Taxes to Go app, you will direct your customers to go to the App Store or Google 

Play Store and search for Taxes to Go. 

 

 

How to get Taxes to Go 
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Taxes to Go for iOS 

Initial Download 

Branded App Users 

Before the taxpayer can download your branded mobile app, they will need to follow the Taxes to 

Go referral link from the Taxes to Go configuration page in your Account Hub. This link will take 

you to this page where you will need to fill out the information for the taxpayer: 

This page includes fields to input the taxpayer’s phone number, email address, name and the 

referral code for the Tax Preparer (if applicable). If you choose, you can also send the  

referral link to the taxpayer and they can complete this information themselves. This step is 

vital for the branding because this is how the app recognizes the branding. 
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After completing that step, the user will receive a 

text message from the automated Taxes to Go 

message system with a link to the App Store to 

download the Taxes to Go app. 

 

Please Note: The app will not show branded in 

the app store. The branding is only applied once 

the user creates an account with the information 

input on the previous step. 
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Account Creation 

Once the app has been downloaded, the user will open it to the page below. They will need to use the 

exact email from the initial download to see the branding.  

The taxpayer will type in the email address and click Create Account. That will take them to the  

account creation page to register with the Branded App. 

The taxpayer will need to put in their email         

address, phone number, create a password and 

agree to the terms.  

 

Passwords must include 1 uppercase, 1 lower-

case, 1 number, and 1 special character  

 

TestEmail@Gmail.com 

867-5309 
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After successfully registering, the taxpayer will receive a text with a 6 digit code to the cell phone 

number used in the creation of the account. They will need to complete this to access the account.  
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Following the account creation, the app will guide you to the main page after the following screens. 

These pages will give the taxpayer information about the app navigation, tax codes, and push  

notifications.  
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After passing the pages about app navigation, tax codes, and push notifications, the taxpayer will be 

guided to answer the question below. If they select Start a New Return, the app will guide them directly 

into the Tax Return section. We will continue with this option on page 11. 

If you have already started the return in your 

program, the taxpayer would just want to 

click Continue. Doing this will take them to 

the landing page for the app shown here.  

We will discuss this landing page more on the 

next page. 
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On this landing page, the taxpayer will see tabs 

across the bottom. These include Tax Return,  

Documents, Signature, Chat and Settings.  

The Tax Return section is where the taxpayer  

enters their personal information.  

The Document section allows the taxpayer to  

upload any documents to you. If the taxpayer 

does not wish to complete the My Tax Return 

section, they will need to use this section to send 

over any tax documents to you. 

Signatures and Chat (covered later) allow your 

taxpayer to sign documents and chat directly 

with you.  

Please note, for Generic Taxes to Go users. The 

Tax Code will also display on this page.  
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When starting the Tax Return section, the first step is to answer whether or not they were married. 

This will determine if the taxpayer will need to complete information for a spouse. 

After choosing Yes or No, the taxpayer will be 

directed to the next screen where the app will 

give them the option to scan the barcode on 

the back of their driver’s license. This will pull 

data from the license onto the necessary fields. 

In order to scan the driver’s license, the  

taxpayer will need to allow access for the Taxes 

to Go app to access the phone’s camera.  
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The information for taxpayer and spouse will 

need to be fully completed before the user will 

be able to continue on to the next screen. 
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Following the basic information fields, the 

taxpayer will then be prompted to upload 

their tax documents to the app. They can 

choose to take a new photo or select from 

their pictures.  



 14 

 

Next, the app will ask for a photo of the taxpayer’s driver’s license. This will be compared by the 

preparer to the selfie (added next) for security purposes. 
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Then the user will take a Selfie 
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Then, the taxpayer will put in the information for any dependents. Just like the taxpayer and spouse, 

the dependent information will need to be fully completed before the user can continue to the next 

page. 
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Next, the taxpayer will be asked to put in Contact  

Information for the preparer. The number should be 

one the taxpayer uses regularly. The preparer will 

use this number to contact the Taxpayer if necessary. 

Before the taxpayer can submit 

their information, they will need to 

sign the Consent to Use.  

867-5309 
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Finally, the taxpayer will review their information and submit the app return. 
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When the app has been submitted, the taxpayer will then be guided back to the main page. This 

page will update them as to the status of their return. It will show submitted until you have pulled 

that app return into your program. Once you do, it will update to claimed by preparer.  
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Taxes to Go for iOS 

Initial Download 

Generic App Users 

For the generic mobile app, the user will go to the App Store and download Taxes to Go directly. 

After the install is complete, the user will put in their email address and click Submit. 
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Next, the taxpayer will be prompted to  

create a new account with Taxes to Go. 

After the account is created, the user will 

receive a Verification Code to enter into 

the app. 

TestEmail@Gmail.com 

867-5309 
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Following the account creation, the app will guide you to the main page after the follow screens. These 

pages will give the taxpayer information about the app navigation, tax codes, and push notifications.  
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On the main page of the Generic Taxes to Go app the taxpayer will see a 6 digit code. This code will 

need to be provided to the preparer for the information to be pulled into the program. This can be 

given to the preparer by clicking Share. 

 

 The My Tax Return section for the Generic App is completed exactly as the Branded App is. For  

reference on this part please see page 11. 
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Taxes to Go for Android 

Initial Download 

Branded App Users 

Before the taxpayer can download your branded mobile app, they will need to follow the Taxes 

to Go referral link from the Taxes to Go configuration page in your Account Hub. This link will 

take you to this page where you will need to fill out the information for the taxpayer: 

This page includes fields to input the taxpayer’s phone number, email address, name and the 

referral code for the Tax Preparer (if applicable). If you choose, you can also send the  

referral link to the taxpayer and they can complete this information themselves. This step is 

vital for the branding because this is how the user’s account recognizes the branding. 
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After completing that step, the user will     

receive a text message from the automated 

Taxes to Go message system with a link to 

the Google Play Store to download the Taxes 

to Go app. 

 

Please Note: The app will not show branded 

in the app store. The branding is only applied 

once the user creates an account with the 

information input on the previous step. 



 26 

 

Account Creation 

Once the app has been downloaded, the user will open it to this page. They will need to use the exact 

email from the initial download to see the branding.  

The taxpayer will type in the email address and click Create Account. That will take them to this page 

to Register with the Branded App: 

The taxpayer will need to put in their email  

address, phone number, create a password and 

agree to the terms.  

 

Passwords must include 1 uppercase, 1 lower-

case, 1 number, and 1 special character  
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After successfully registering, the taxpayer will receive a 6 digit code to the cell phone number 

used in the creation of the account. They will need to complete this to access the account.  
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Following the account creation, the app will guide then to the main page after the following screens. 

These pages will give the taxpayer information about the app navigation, tax codes, and push  

notifications.  
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After passing the pages about app navigation, tax codes, and push notifications, the taxpayer will be 

guided to answer the question below. If they select Start a New Return, the app will guide them directly 

into the Tax Return section. We will continue with this option on page 31. 

If you have already started the return in your 

program, the taxpayer would just want to 

click Continue. Doing this will take them to 

the landing page for the app shown here.  

We will discuss this landing page more on the 

next page. 
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On this landing page, the taxpayer will see tabs 

across the bottom. These include Tax Return,  

Documents, Signature, Chat and Settings.  

The Tax Return section is where the taxpayer  

enters their personal information.  

The Document section allows the taxpayer to  

upload any documents to you. If the taxpayer 

does not wish to complete the My Tax Return 

section, they will need to use this section to send 

over any tax documents to you. 

Signatures and Chat (covered later) allow your 

taxpayer to sign documents and chat directly 

with you.  

Please note, for Generic Taxes to Go users. The 

Tax Code will also display on this page.  
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The Tax Return section of the app allows the taxpayer to fill out basic information about them, 

their spouse and dependents and to upload all tax documents they’ve received. The first step is to 

answer whether or not they were married. This will determine if the taxpayer will need to  

complete information for a spouse or not. 
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After the taxpayer clicks on the icon to input information for themselves or their spouse, they will 

be given the option to scan the back of the driver’s license. This will pull the data from the user’s 

license onto the fields.  

Please be sure to Allow Taxes to Go access to the phone’s camera. 
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If the taxpayer chooses not to scan their driver’s  

license, they will need to fill out each field listed.  

Once the user clicks SAVE, they will be 

prompted to upload any tax documents 

they may have. 
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Once the taxpayer clicks Add Document, they will be prompted to select the document 

type and if they want to take a new photo or select from their gallery. 
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After the photo is taken, the taxpayer will need to choose to either submit or cancel the 

upload.  

As the user uploads photos, they will see the document types listed on this page. 
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Next, the app will ask for a photo of the taxpayer’s driver’s license. This will be compared by the 

preparer to the selfie (added next) for security purposes. 
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Then the user will take a Selfie 
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Following the selfie, the taxpayer will need to 

input any information about their dependent 

(if applicable). 
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To add more than one dependent, simply 

click the green plus to Add Dependent. 

Next, the taxpayer will be asked to put in 

Contact Information for the preparer. The 

number should be one the taxpayer uses 

regularly. The preparer will use this number 

to contact the taxpayer if necessary. 
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Before the taxpayer can submit their information, they will need to sign the Consent to Use.  
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Finally, the taxpayer will review their information and submit the app return. 
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When the app has been submitted, the taxpayer will then be guided back to the main page. This 

page will update them as to the status of their return. It will show Waiting on Preparer until you 

have pulled that app return into your program. Once you do, it will update to claimed by preparer.  
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Taxes to Go for Android 

Initial Download 

Generic App Users 

For the generic mobile app, the user will go to the App Store and download Taxes to Go directly. 

After the install is complete, the user will put in their email address and click Create Account. 
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Next, the taxpayer will be prompted to create a 

new account with Taxes to Go. 

After the account is created, the user will 

receive a Verification Code to enter into 

the app. 
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On the main page of the Generic Taxes to Go app the taxpayer will see a 6 digit code. This code will 

need to be provided to the preparer for the information to be pulled into the program. This can be 

given to the preparer by clicking Share. 

 

 The Tax Return section for the Generic App is completed exactly as the Branded App is. For reference 

on this part please see page 31. 
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App Returns in the Program 
ProWeb App Returns 

To pull a Branded App Return into ProWeb, you will need to click on the branded app queue 

from the Welcome page of your ProWeb Account. This will bring up a list of every branded app 

client you have under your EFIN that has not been claimed in the program. 

Pulling a Branded App Return into ProWeb 
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In the list, you will have the option to Claim the return. Claiming the return will take you directly into the 

Personal Information section to begin the tax return. From this point you will complete the return as 

normal.  

To access the uploaded documents for the user, you will need to select the client’s name from inside 

the tax return and choose Scanned Documents.  

From there you can download 

the documents and use them 

to complete the tax return. 

TestAccount@Gmail.com Taxpayer Test 
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Pulling a Generic App Return into ProWeb 

To pull a Generic App Return into ProWeb, you will need to click on Import App User from the 

Welcome page of your ProWeb Account. 
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From there you will need to enter the 

email address and 6 digit Import Code for 

the client. Once you import app return, you 

will complete the return as normal.  

To access the uploaded documents 

for the user, you will need to select 

the client’s name from inside the 

tax return and choose Scanned 

Documents.  

From there you can download 

the documents and use them 

to complete the tax return. 

TestEmail@Gmail.com 
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Using the Chat Feature in ProWeb 

The Chat Feature in ProWeb is available at the bottom of the screen. When there are new chats, it will 

show as a notification. This feature is only available for the clients once you start the App Return in your 

program.  
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Sending Documents to be Signed in ProWeb 

On the Submission Page of the tax return, there is an option to send the documents back to 

the app for the taxpayer to sign. Once you click this button, you will see a notification that the 

documents have been successfully sent.  

After the documents have been signed by the taxpayer, the signatures will show in the program on 

the Submission Page. From here you can transmit the return. 
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In the app, the taxpayer will see the Sign Documents 

feature become available.  

Please Note: If the taxpayer does not see the icon 

change or become available, they will need to close 

and reopen the Mobile App. 

When the taxpayer clicks on Sign Documents, they 

will see an alert that signatures are needed.  

Signing Documents on iOS 
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When they select the icon, they will see a PDF 

of their tax return, as well as a place for both 

taxpayer and spouse (if applicable) to sign. 

Once the taxpayer clicks Save, the signature 

will be applied to all necessary forms and this 

information will be sent back to the program. 
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In the app, the taxpayer will see the Sign Documents  

feature become available.  

Please Note: If the taxpayer does not see the icon 

change or become available, they will need to close and 

reopen the Mobile App. 

When the taxpayer clicks on Sign Documents, they will 

see an alert that signatures are needed.  

Signing Documents on Android 
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When they select the icon, they will see a PDF of their tax 

return, as well as a place for both taxpayer and spouse (if 

applicable) to sign. 

Once the taxpayer clicks Submit Signature, the signature 

will be applied to the forms.  

When ready, the taxpayer will select Submit Document to 

send the signature documents back to you. Once this is 

done, the signature documents will show completed with  

a checkmark.  



 56 

 

App Returns in the Program 
Desktop App Returns 

To pull a Branded App Return into Desktop, you will need to click on the TaxesToGo icon at the top 

of the main page of your program. This will generate a list of all branded app clients that have not 

been claimed in the program.  

To begin a return, double-click on the client from the list. From there you will complete the return as 

normal. 

Pulling a Branded App Return into Desktop 
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To access the uploaded documents from the mobile app, you will need to go into Personal Information 

and select View Current Year Tax Return PDF(s). 

This will open a PaperCut window 

with all the uploaded documents 

from the app. To open, you will 

need to double-click to open each 

file. 
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Pulling a Generic App Return into Desktop 

To pull a Generic App Return into Desktop, you will need to click on the Tools drop down from 

the main page of the program. From there, click on the Pull From Pro App option.  

This screen will prompt you to put in the taxpayer’s email address and 6 digit code that was provided 

to them inside the app. After you click OK you will complete the return as normal. 



 59 

 

To access the uploaded documents from the mobile app, you will need to go into Personal Information 

and select View Current Year Tax Return PDF(s). 

This will open a PaperCut window 

with all the uploaded documents 

from the app. To open, you will 

need to double-click to open each 

file. 
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Using the Chat Feature in Desktop 

The Chat Feature in Desktop is available at the top of the program by clicking on the Taxes to Go Chat 

icon. When there are new chats, it will show as a notification. This feature is only available for the 

clients once you start the App Return in your program.  
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Sending Documents to be Signed in Desktop 

On the Receipt Menu when exiting the tax return, there is an option to send the documents 

back to the app for the taxpayer to sign. Once you click this button, you will need to select 

which documents you 

want to send to the 

mobile app for the  

taxpayer to sign.  

After the taxpayer signs the documents, the program will show the signature On File. From 

here you can transmit the return.  
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In the app, the taxpayer will see the Sign Documents 

feature become available.  

Please Note: If the taxpayer does not see the icon 

change or become available, they will need to close 

and reopen the Mobile App. 

When the taxpayer clicks on Sign Documents, they 

will see an alert that signatures are needed.  

Signing Documents on iOS 
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When they select the icon, they will see a PDF 

of their tax return, as well as a place for both 

taxpayer and spouse (if applicable) to sign. 

Once the taxpayer clicks Save, the signature 

will be applied to all necessary forms and this 

information will be sent back to the program. 
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In the app, the taxpayer will see the Sign Documents  

feature become available.  

Please Note: If the taxpayer does not see the icon 

change or become available, they will need to close and 

reopen the Mobile App. 

When the taxpayer clicks on Sign Documents, they will 

see an alert that signatures are needed.  

Signing Documents on Android 
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When they select the icon, they will see a PDF of their tax 

return, as well as a place for both taxpayer and spouse (if 

applicable) to sign. 

Once the taxpayer clicks Submit Signature, the signature 

will be applied to the forms.  

When ready, the taxpayer will select Submit Document to 

send the signature documents back to you. Once this is 

done, the signature documents will show completed with  

a checkmark.  
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Associating App Returns in the Program 

with Existing Returns 

If you have already started your client’s tax return in your program, the taxpayer can still use the 

Mobile App to send you their information and to sign documents.  

Associating App Returns with Existing Returns allows you to take a return you’ve already created in 

your program and connect it to an app return. Once this connection is made, your client will be able 

to upload documents to you and you will be able to send documents back to them.  

In order to connect the two, your client will need to download the Taxes to Go app. Once the  

taxpayer has downloaded the Mobile App (whether Branded or Generic), you will need to get the 

email address and Tax Code from them. For Branded App users, their Tax Code will be  

available from the settings menu inside the app. 

Associate App Return in Desktop 

To Associate an App Return with an Existing Return in Desktop, you will want to open the return and 

click on Personal Information and then Other Categories: 
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From Other Categories, you will see the option Associate with Pro App Return.  

In Desktop, you will need to ensure the email address used for the Taxes to Go account has already 

been added under Basic Information for the taxpayer. Once the email has been added, you can  

select Associate with Pro App Return. Selecting it will bring up another menu for you to enter the 

taxpayer’s Tax Code. (The Tax Code and the Security Code are the same thing.) 

 

 

 

 

After the Tax Code is added, both returns will be successfully linked.  
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Associate App Return in ProWeb 

To Associate an App Return with an Existing Return in ProWeb, you will need to navigate to the  

Client Search list of your program.  Once you find the client you want to associate with an App  

Return, select the Tools drop-down and choose Sync Return with Mobile App. 

 

 

 

 

 

 

 

This will bring you to a page where you will need to enter the taxpayer’s Email Address and Tax 

Code. (The Tax Code and the Security Code are the same thing.) 

 

 

 

 

 

 

After the Tax Code is added, both returns will be successfully linked.  
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Taxes to Go FAQ 

How do my customers get the branded app?  
Your customers will get your branded app by using the custom Referral Link that is created in your       
Account Hub. After they put their information on the Referral Link website, their email address will be 
associated with your branded app. When they login to the app with this email address, it will show your 
branding. 

 
How long does it take for a return to show in my branded app queue after it’s submitted? 
This process is nearly instantaneous. If a user sends you their documents and you don’t see it in your 
program, please close and reopen the program.  If the problem persists please call our Customer Support 
team for assistance.  

 
Why don’t I see my branded app in the app store?  
Your branded app will not be shown in the app store. The branding is just a filter over the base Taxes to 
Go app. The branding is applied when the user logs into the app with the information entered on the  
Referral Link website. 

 
Will information from last year’s app pull forward into this year? 
No. For security purposes, every year we discard the data from the prior year’s app. Any information   
entered by the user into the app is only specific to the current year. 

 
Does the information from the documents automatically upload into the data fields in the program? 
The information from the documents will not automatically pull into the programs. You will need to 
view/print the documents to fill out the information for the tax return. 

 
Can I create a new app account with the same email and phone number?  
Taxes to Go accounts are created based on email address. You cannot use the same email for more than 
one account. You can, however, use the same phone number. 

 
I pulled the app return into the program, but I need to restart. Can I pull it again?  
Yes! In both programs if you delete/deactivate the return it will go back into the queue for you to pull 
again. For branded apps you will see it back in the list available to claim. For generic apps you will use the 
same email address and 6 digit code to repull. 

 
My customer accidentally downloaded the generic app. Can I switch it to branded? 
In order for the Mobile App to be branded, the taxpayer will need to start on the Referral Link Website 
from your Account Hub. Unfortunately, once the account has been created there isn’t a way to switch 
from generic to branded. The user will need to uninstall the app and create a new account with a      
different email using your referral link.  


