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After completing this topic, you will be able to: 

1. Open an existing return. 
2. View the return history. 
3. Find a taxpayer’s e-file status. 
4. Find explanations for any reject codes. 

Opening an Existing Return 
If you need to open a completed return, you can do that from the Office 
Client List page. To search for and open a return, use the following steps 
from the Welcome page: 

1. Click Select on the Client Search line. 

TaxSlayer Pro Online displays the Office Client List page: 
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2. To filter returns by status, select an option from the Filter by Status 
drop-down list, as shown below: 

 

3. To filter by return tag, select an option from the Filter by Return Tag 
drop-down list, as shown below: 

 

4. If you want to filter by dates, select the starting and ending dates from 
the appropriate boxes. 

 
5. Type client information in the Search Client list box. You can search 

the client list using one of the following: 
a. Full Social Security number 
b. Last 4 digits of Social Security number 
c. First Name 
d. Last Name 
e. Phone number 
f. Preparer 
g. Status 
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Note: TaxSlayer Pro Online only enables the auto-find search feature 
when the site has less than 500 returns. 

TIP: If you need to find a return that you previously deactivated, clear the 
Do Not Show Deactivated Returns check box. 

For this example, search using the preparer name. TaxSlayer Pro Online 
displays all returns prepared by that preparer: 

 
 
 
 
 
 
 
 
 
 
If you search by Social Security number, TaxSlayer Pro Online displays 
returns containing the Social Security number, or the portion of the Social 
Security number you typed: 

 
 
 
 
 
 
 
 
 
 

6. Click Select on the line for the return you want to open. 
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TaxSlayer Pro Online displays the Summary/Print page for the return: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Viewing a Taxpayer’s Return History 
If you need to view the history of a return, you can do that from the Office 
Client List page. To find the return history, use the following steps from the 
Office Client List page: 

 
 
 
 
 
 
 
 
 

1. From the Tools drop-down list, select Client Status. 
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TaxSlayer Pro Online displays the Client Status page with detailed client 
and dependent information: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Review the return history in the MeF Status History section. 
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Finding a Taxpayer’s e-file Status 
On the taxpayer’s Client Status page, you can find e-file information at the 
bottom of the page. In the Federal Information section, you can find 
information on the type of return, date sent, and other information, as 
shown below: 

 
 
 
 
 
 
 
 
 
 
 
 

TaxSlayer Pro Online shows whether the IRS or State accepted or rejected 
the return in the Federal Transmissions and State Transmissions 
sections. If the IRS rejected the return, you can also find explanations for 
the rejection in this section of the Client Status page. 
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