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Searching for Existing Taxpayers

After completing this topic, you will be able to:

1. Open an existing return.

2. View the return history.

3. Find a taxpayer’s e-file status.

4. Find explanations for any reject codes.

Opening an Existing Return

If you need to open a completed return, you can do that from the Office
Client List page. To search for and open a return, use the following steps
from the Welcome page:

1. Click Select on the Client Search line.

TaxSlayer Pro Online displays the Office Client List page:

Office Client List

2016 Client Tax Return List
Filter by Status Filter by Return Tag

Any Stalus % Any Tag

o Do Not Show Deactivated Returns

Date From: Date To:

MmIaanyYy ’ Mmidd/yyyy .

Search Client list

Show 10 = eniries

revious n 2 3 4 5 33 Mext
Showing 1 10 10 of 328 entries (fitered from 345 tolal entries)
S5N |i FIRST LAST FHONE FPREPARER STATUS

000-00- (705) 986- ” =
ot | ] test 7484 - In Progress = Tools v -
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2. Tofilter returns by status, select an option from the Filter by Status
drop-down list, as shown below:

Filter by Status

Any Status

In Progress
Review
Approved
Failed
Complete
Transmitted
Rejected
Accepted
Paper

State Only
Deactivated

|_AnyStatus |

L

3. To filter by return tag, select an option from the Filter by Return Tag
drop-down list, as shown below:

ilter by Return Tag

Any Tag

Add missing information

4. If you want to filter by dates, select the starting and ending dates from

the appropriate boxes.

5. Type client information in the Search Client list box. You can search
the client list using one of the following:

First Name
Last Name
Phone number
Preparer
Status

@000 oo
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Note: TaxSlayer Pro Online only enables the auto-find search feature
when the site has less than 500 returns.

TIP: If you need to find a return that you previously deactivated, clear the
Do Not Show Deactivated Returns check box.

For this example, search using the preparer name. TaxSlayer Pro Online
displays all returns prepared by that preparer:

Search Client list Kim Site Admin

Show 10 » entries

Previous 2 3 4 5 6 rg MNesxt

Showing 1 to 10 of 65 entries (filtered from 102 total entries)
SSN |i FIRST LAST PHOMNE PREFARER STATUS

000-00- ) ) (706) 222-

0001 testing rhede island 2333 -
103-00- (708) 222-

0418 2222

SAMPLE RETIREMENT Kim Site Admin  In Progress = Tools v

Kim Site Admin  In Progress = Tools A

If you search by Social Security number, TaxSlayer Pro Online displays
returns containing the Social Security number, or the portion of the Social
Security number you typed:

Search Client list 117001717

Show 10 ¥ entries

Previous n MNext

Showing 110 1 of 1 entries (fitered from 343 1otal entries)

SSN | FIRST LAST PHOMNE PREPARER STATUS
117-060- (565) B45- - :
17 Taxpayer Example 4564 _ In Progress - Tools 4 -

6. Click Select on the line for the return you want to open.
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TaxSlayer Pro Online displays the Summary/Print page for the return:

€ Back

Form 1040 pag»e:-

Duepaertmratasl of W T aviary — bsbbavial R Stwaid L&)

.S, Individual Income Tax Return

:1040

= "F':]
&\ “ OME o, 15450074 | 195 Wi v — Dol s e 4dape i ot spnce

1w Bhe i Jany. 1 =Doec. B, J006.n o Lax year egirning , D6, eedng 20 See separate instructions.
Vous i nafee and nitial Ladt nae Your social securily number
Jahn W Doe 111 oD 1212
H a Joint tetutm. spouse’s firsl namse and inglal Last name Spouse’s social securily number
lane E Dow 112 ] 1212
Homse addteds [mumber and sireet) i you have a PO, Do, see rrucioss, Agt. ne

123 Willew Lane

‘ ke sure e SN b
arvid on line & ate CoImect

ur.mﬁﬂﬁﬂtmﬁh\ul&_ifd!"'ﬁm I'_\’ﬂu'ﬂv‘l'ﬂhqn m&.m:mplm-wnwh el ITARTUE DADIL
Augusta GA 30389

Chach Barw i you, o prar spouse | fing

Farelgn counbry name Fotesgn provinoe/stale/ ounty Fotesgn pontel coce

oy, wart 1 o gate thiy hend. Chixiing
 bow beboe weill nat changse you tax o

L vos []speme

Filing Status 1 [_| Single 4 _J #aaad of B eold (o qualfying pecon) (See @arudtion | B
2 X Married filing jointly {even § only one had income) he duaaiifyireg pirion i o child ot Aot pour Sepindent, anbes fhis
Check only one 3 [ mMarried filing separately. Enter spouse’s S5 above chilipame bere. B
box and full name here. & 5[] Quabifying widowier] with denendent chald
Exemptions Ba  [x] Yoursell. I somecne can claim you 25 a dependent, 00 not checkboxéa } i gt 4 74 2
__b_. E mu’.";‘ """"" B S 0T VE, P, Uk MU SV -tﬁ-‘-;f_;'l-_dm__ﬁ mgcm‘n T
¢ Dependents: (3 Deperdent's {3 Dependent's [ thild under age on BE wha:
; altying Gor child Lax crodit  + It with 1
{¥) First mame Lasd name social scurty numbes reationship oy | T ;:f#--!-‘.:ui'-"h;‘ afid r\ﬂlhf:h _
Shaly D W Bal4 Craugiaer u mm?ﬂm
f mare than four 0 el 9]
dependents, see Tl o 86
Instruchiong .1nd_ Nl @nleaed A0S i
checkhere [ ] ] Add numbars an
d  Totalnumber of exemplions claimed . . . . . . . . . . . lires above B
II'IBDH'IB T ‘Wages, salaries, tigs, efc. Attach Formis) W-2 P T
Ba  Taxable interest. Attach Schedule B if requined i T A T &a
b Tax-exempl intere:l. Do net ndhede on line 8a |Lsn |
Acttmoh Porrioe) fa  Ordinary dividends. Attach Schedule B if required 704 9a

Viewing a Taxpayer’'s Return History

If you need to view the history of a return, you can do that from the Office
Client List page. To find the return history, use the following steps from the

Office Client List page:

Search Client list 117001717

Show 10 = enires

Showing 1 1o 1 of 1 entries (fitered from 345 total entries)

88N |t FIRST LAST PHONE PREPARER STATUS
117-00- (565) 645-

Mgy 55 N N Tool
127 axpayer Example AEed n Progress =1 ools

Previous - Mext

'-

1. From the Tools drop-down list, select Client Status.
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TaxSlayer Pro Online displays the Client Status page with detailed client

and dependent information:

Client Status

Client Information

EFIN Il | Preparer Name —

Primary TERISAR ' |

§9223)

Primary DOB  1/31/1995

[ e SR

Home Phone

Cell Phone

Address 637 EAST 82ND STREET ||

Enter Return

Federal Information

IRS Code Accepted
Return Type 1040A
Disbursment Direct Deposit

Transmitted To IRS

6/20/2017 7:04:52 AM
Received Ack frem IRS 6/20/2017 7:14:53 AM

State Information
State Agency

State Code

Form Type
Disbursement

Transmitted To State

NY

Accepted

IT203

Direct Deposit
6/20/2017 7:15:00 AM

Submission ID | — R Received Ack 6/20/2017 11:09:04 PM
Times Sent 1 Submission ID | — ]
Federal Refund/Balance 3$765.00 Times Sent 1
Federal Deposit $0.00 State Refund/Balance  $559.00
Direct Debit Received No State Deposit $0.00
Fed Ack Outstanding No Direct Debit Received Mo
State Ack Outstanding Mo
Dependent(s)
SSN First Name Last Name Date of Birth Relationship
[ — JUSTIN | —| 11/18/2015 SON

2. Review the return history in the MeF Status History section.
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Finding a Taxpayer’s e-file Status

On the taxpayer’s Client Status page, you can find e-file information at the
bottom of the page. In the Federal Information section, you can find
information on the type of return, date sent, and other information, as

shown below:

Federal Transmissions

State Sent Date Ack Received Batch ID Submission ID Status Refund Amount Return Type

FD 4/4/2018 6:19:51 PM 4/4/2018 6:30:18 PM 2640332 [ Accepted  §755.00 10404 E

State Transmissions

State Sent Date Ack Received Batch ID Submission ID Status Refund Amount Form Type

cT 4/4/2018 6:32:58 PM 4/5/2018 3:15:32 AM 2640332 _ Accepted 50,00 CT1040 =
MeF Status History

State Sent Date Batch ID Submission ID Status Type

cT 4/5/2018 315:32 AM 2640332 _ acknowledged 10404

FD 4/4/2018 6:30:14 PM 2640332 ] acknowledged 10404

TaxSlayer Pro Online shows whether the IRS or State accepted or rejected
the return in the Federal Transmissions and State Transmissions
sections. If the IRS rejected the return, you can also find explanations for
the rejection in this section of the Client Status page.

Federal Transmissions

State  Sent Date Ack Received Batch ID  Submission ID Status Refund Amount  Return Type
FD  2/23200 531220 PM 20232017 54039 PM 1036951 |[—JB6951 Rejected $2,337.00 1040A
Transmission Details Collapse =

Reject Code: IND-131-01 | Category: Database Validation Error | Severity: Reject and Stop

The Primary Taxpayer did not enter a valid ldentity Protection Personal Identification Number (IP PIN). Please visit
www.irs.govigetanippin for further information and resubmit your return with the correct number.

=* Additional Information: xxx-xx7899 ==
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